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• Adrià Ariste Santacreu

• Senior developer & writer @ DOCENTRIC

• Microsoft MVP since 2020
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Agenda

• What’s Copilot Studio?

• Copilots in F&O

• Architecture

• Extensibility

• Demo



@ 2025 Dynamic Communities



@ 2025 Dynamic Communities

What’s Copilot Studio?
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What’s Copilot Studio?

• Low/No-code platform to build agents.

• Build new agents.

• Extend existing agents.

• Connectors to other systems.

• Flow-like designer.
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Copilots in F&O
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Copilots in F&O

Sidecar
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Copilots in F&O

Embedded
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Copilots in F&O

External
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Architecture
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Architecture
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Architecture
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Extensibility
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Client plugins

• Actions linked to the interface (forms).

• The form is the context.

No specific context.

Run on any form.

[SysCopilotChatGlobalAction]

Global actions

Only apply in defined forms.

[Export] and [ExportMetadata]

Form actions

Available where defined.

SysCopilotChatAction::addToCopilotRuntimeActions

SysCopilotChatAction::removeFromCopilotRuntimeActions

Runtime actions
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AI tools (in preview)

• Actions with no context.

• Ex.: return the available quantity of an item.

Creates an API in Dataverse.

Data contract implementing ICustomAPI
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MCP server

• Open standard: Model Context Protocol.

• Anthropic.

Add as tool.

Copilot Studio

13 available tools.

Predefined

Yet?

Not extensible
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Demo
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Suggested Resources

https://ariste.info/events/csna25
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Thank you for 
Attending!

The largest Microsoft Business Applications 
user conference on the planet.

A Dynamics-First, ‘For User, By User’ Event.
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Questions?
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